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In the chat, please share:

HELLO!

Name

Institution

Role(s)

Why you are attending this session




Our Work Today

Introduce NCII’s new approach for ensuring students’
financial stability across their higher ed journey

Share examples of colleges expressing this approach in
practice

Highlight new NCII resources and supports to advance an
institutional commitment to students’ financial stability —

at scale Qg



Take a minute to reflect on the
REFLECT term “student financial
stability.”

. What topics come to mind?

1

2. Why does it matter?

3. Which individuals /
departments tend to be
responsible for it?
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The Hope Center Survey 2021: Basic Needs
Insecurity During the Ongoing Pandemic
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While vaccines offer hope for fall 2021, the impact of the pandemic will reverberate for years.
Providing students the supports they need — including for their basic needs — is the best way
to ensure they can complete degrees.
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As Student Financial Stability Evolves

Beyond Financial Aid

SAMPLE ISSUES:

FAFSA Completion

FAFSA Verification
Navigating Award Letters
Student Debt

Scholarship Requirements

Beyond Basic Needs

SAMPLE ISSUES:

Intake Assessment
Co-locating Community
Partners
Destigmatizing Services
Bundling Services

Across the Student Experience

SAMPLE ISSUES:

Full Cost of Attendance
Informed Program Choice
Student Financial Plans
Just-In-Time Support
Service Learning



NCIl’s Approach to
Student Financial Stability

Students are financially secure across their higher education journey and
positioned for long-term economic success

Includes helping students to:

A. Cover college costs (e.g., tuition, books, supplies, fees) through both
financial aid and other sources (e.g., public benefits, community
resources, emergency grants)

B. Address basic needs (e.g., housing, food, childcare, technology,
transportation, health care, mental health, utilities)

C. Make informed choices about their education and career that
improve their economic and social mobility Q
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Some SFS Issues Affecting CCs in Rural Areas

Undercounting students experiencing financial difficulties

o
32.1% undergraduate students (2020-21 year) received a Pell grant

High need but less uptake of supports
Particular basic need challenges
 Broadband / High-Speed Internet

e Mental Health

e Transportation
Differential tuition on the rise, based on discipline and “expensive”

o
programs (vs. across-the-board tuition increases)
® Supports happening in pockets but policy has yet to catch up
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Student Financial Stability and Equity

Disproportionately impacts first generation and historically
marginalized student groups

Requires institutional reckoning about who gets what guidance
and support to enter and complete

Calls for institutional interrogation of which offerings lead to
economic mobility and security (and for whom)

Recognizes that supporting student financial stability may be
something you do, or undo Qg



’IOS Angeles @imes SUBSCRIBE

He attends elite UC Berkeley but lives in a trailer with no heat
or sewer hookups. Soon, he’ll be scrambling to find new shelter

SUBSCRIBERS ARE READING )

CLIMATE & ENVIRONMENT

Worry and suspicion reign as once-dry Tulare
Lake drowns California farmland

CALIFORNIA

Actor Jonathan Majors arrested on charges of
strangulation and assault in New York City

COMPANY TOWN

How ‘Vanderpump Rules’ cheating scandal
turned this lawyer into a meme

WORLD & NATION

After Florida school uproar, Italy extends an
invitation to parents and students to view
Michelangelo’s ‘David’

Ismael Chamu, the son of a migrant worker from Mexico, attends UC Berkeley, the nation’s top public research university. But he
lives precariously in a small trailer with no heat or sewer hookups and will soon be evicted, sending him scrambling agai BUSINESS

For some, TikTok is a path to riches and the

American dream. With a ban, it could all
BY TERESA WATANABE | STAFF WRITER disappear

MARCH 11, 2018 6 AM PT °



NCIl’s Approach to
Student Financial Stability

A. Cover college costs (e.g., tuition, books, supplies, fees) through both
financial aid and other sources (e.g., public benefits, community

resources, emergency grants)

)



Cover College Cost: Considerations

® Clear communication of cost of full college + program
attendance as well as ways to cover cost

® Institution-wide awareness > Student-specific support

e Think creatively about program / course costs

-——0Z



NCIl’s Approach to
Student Financial Stability

B. Address basic needs (e.g., housing, food, childcare, technology,
transportation, health care, mental health, utilities)

f
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Address Basic Needs: Considerations

® Just-in-time supports

® |Intake assessment as part of onboarding

® Leveraging community / employer partnerships
e Bundle services

e Destigmatize / Normalize access
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NCIl’s Approach to
Student Financial Stability

C. Make informed choices about their education and career that

improve their economic and social mobility
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Making Informed Choices: Considerations

® Experiences inside and outside the classroom to better
understand possible programs and pathways

e Benefits and consequences of choices (e.g. certificate vs degree,
changing majors / programs)

)



HMM...

In the chat, please share:

e What would you / your college like
to know more about?



Student Financial Stability College Profiles

FLORIDA STATE
COLLEGE AT
JACKSONVILLE (FL)

COLUMBUS STATE
COMMUNITY COLLEGE
(OH)

COMMUNITY COLLEGE
OF DENVER (CO)

CERRITOS COLLEGE
(CA)

STUDENT FINANGIAL STABILITY Qg .. STUDENT FINANCIAL STABILITY
©, College Profile Series i~ College Profile Series

Q - 'STUDENT FINANGIAL STABILITY Q b

'STUDENT FINANCIAL STABILITY »
. College Profile Series ;

~ College Profile Series

Florida State College at Jacksonville

Cerritos College

Columbus State Community College Community College of Denver

COoLLEGE uIcK FACTS" coueae avcx FacTs"

COLLEGE QUICK FACTS® Introd ”‘“:‘_‘ COLLEGE QUICK FACTS*
d——5 == T =
= e ST e
. e ap— L - —

STUDENT FINANCIAL

STRBITY DEFNED srupenT FrunCiA STABLITY DEFneD
LTy oErg . 1
STABAITY DEFNED sTuoar e
- ABILITY DEFINED
Smmmmtm
o = e

[ —— e
o ST o e pre——
Studont Financial Stabity In gLt i | SR, provtoes . e
Acton S == = I
R, e Fforpniyal
ot o et R T —— e -

NORTH ARKANSAS
COLLEGE (AR)

MOORPARK COLLEGE
(CA)

MACOMB COMMUNITY
COLLEGE (MI)

STUDENT FINANCIAL STABILITY.

STUDENT FINANCIAL STABILITY >
i College Profile Series

Moot STUDENT FINANGIAL STABILITY e
e | College Profile Series

, College Profile Series

North Arkansas College

Macomb Community College

Moorpark College

Introduction TR T T

Introduction
vy

CoLLEGE QUICK FACTS"

Introduction e
Moo sty s ey ommret b g rmmcar peeee
ot e e e Mg b o T iy comn v ey oy
e b o Cotin, DGt e, M i oo oo ot s, Morperk, CA e o i b Harmson, AR
e e T e i e T g e e
oo e oo g
firid oo gelamvsidrd g Thew' b
oy Mdsze Subut e s e b i Remole Town
e o arepra e rasn. o et e S
S s 12700 B e SR
et T o e .30 M S g o g 3 o4t
e e g e gt 2% o ok Ty o B4
e tebtriorta - o) -

o
S arvoe PG e e R e ey, STUDENT FNANCIAL
e BEmI EETEERIE mosan EEEEEEE oo
p: Er ST e e L
o =
TR SRR T N
e | oy, ATIONAL
Paiarien

o CENTER FOR
EEEEIEEEE EEEE ESoEETE RS

= SESERIEET R B Inauiry

e

o oot e P
e o b . o
T Sy o o e
e i

IMPROVEMENT



Student Financial Stability Resource Series

NCIHMPROVE.COM

Student

Financial
Stability
Demystified

Priyadarshini Chaplot and Kelley Karandjeff

NCl regularly flelds questions and concems from educators
grappling with how to support students’ financial stability. These
issues have only Intensified in frequency and relevance as colleges
fook to this strategy to meaningfully Increase access and success for
disproportionately Impacted groups.

This resource demystifies top concerns about student financial
stability and helps you advocate for this equity strategy at your own
broad-access Institution.

What Does Student
Financial Stability Look Like
in the Student Experience?

NCIHMPROVE.COM
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Student Financial Stability Essential Practices:

Scale of Adoption Self-Assessment
Fall 2021

This tool will help your college assess its progress with strengthening students’ financial stability at scale. Addressing student financial stability is central to helping each student

see college as financially attainable; stay in school; and complete a credential, transfer to university, and/or advance

to employment. This self-assessment can help you:
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http://ncii-improve.com/student-financial-stability/

Reference Reports:

Strengthening Rural Community Colleges: Innovations and Opportunities (ACCT, 2021)
https://www.acct.org/product/strengthening-rural-community-colleges-2021

The Hope Center Survey 2021: Basic Needs Insecurity During the Ongoing Pandemic
https://hope.temple.edu/sites/hope/files/media/document/HopeSurveyReport2021.pdf
Aspen Rural College Playbook
https://highered.aspeninstitute.org/wp-content/uploads/2023/03/Aspen RuralCommu
nityCollegeExcellence_Spring2023.pdf

Social Networks: What Maslow Misses
https://www.psychologytoday.com/intl/blog/positively-media/201111/social-networks-
what-maslow-misses-0

National Center for Education Statistics
https://nces.ed.gov/ipeds/TrendGenerator/app/answer/8/35

ALICE Essentials: Measuring Inflation for Basic Needs
https://www.unitedforalice.org/essentials-index-mobile Q NarionaL
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https://hope.temple.edu/sites/hope/files/media/document/HopeSurveyReport2021.pdf
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